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The research for GF| Software was carried out between: 1/9/2014 and 8/9/2014
Sample: 200 UK IT DMs in companies with 5 -1000 employees
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Question One

What is the most common type of spam your organisation has to deal

with?

TEL: 0207 251 9960
EMAIL: info@opinionmatters.com

. Phishing

. Casinos/Betting

. Banking/Financial Products
. Medication

. Dating

D Porn

. Weight Management

. Watches

. Other (please specify)

@pinion Matters



Question One Cross Tabulation With Company Size
What is the most common type of spam your organisation has to deal
with?

5-50 employees

51-249 employees

250-499 employees =

Company size

500-1000 employees =2

. Phishing

. Casinos/Betting

. Banking/Financial Products
. Medication

. Dating

|: Porn

. Weight Management

. Watches
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Question One Cross Tabulation With Region
What is the most common type of spam your organisation has to deal

with?

100

EN
@
B

°
EN
oy
<

8%
B 8%

0%

I 25%
. 17%

I 25%
_ 17%

I 39%
I 33
I 33%
I 28%,
I 28%
N 23%

Bl 10%

London
Midlands
Northern
Scotland
Yorkshire

Region

Phishing

Casinos/Betting
Banking/Financial Products
Medication

Dating

Porn

Weight Management

Watches
Other (please specify) .pinion Matters

TEL: 0207 251 9960
EMAIL: info@opinionmatters.com




Question One Cross Tabulation With City
What is the most common type of spam your organisation has to deal

with?
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. Phishing

. Casinos/Betting

. Banking/Financial Products
. Medication

. Dating

. Porn

. Weight Management

. Watches

. Other (please specify) .pinion Matters
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Question Two
What has happened to the volume of spam your organisation received
over the last year?

. It has increased

. It has stayed the same

. It has decreased
@pinion Matters
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Question Two Cross Tabulation With Company Size
What has happened to the volume of spam your organisation received
over the last year?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees

!
0

. It has increased

. It has stayed the same

. It has decreased
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Question Two Cross Tabulation With Region
What has happened to the volume of spam your organisation received
over the last year?
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. It hasincreased
. It has stayed the same

. It has decreased
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Question Two Cross Tabulation With City
What has happened to the volume of spam your organisation received
over the last year?
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. It hasincreased
. It has stayed the same

. It has decreased
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Question Three
In your estimation, how much of your company's overall email traffic is
comprised of spam?

. Less than 10% please specify
B 1015%
B 16-25%
B 2650%

B s175%

D More than 75% please specify
@pinion Matters
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Question Three Cross Tabulation With Company Size
In your estimation, how much of your company's overall email traffic is
comprised of spam?

5-50 employees

51-249 employees =

250-499 employees

Company size

500-1000 employees —

. Less than 10% please specify
B w015%
B 16-25%
B 2650%

B s175%

D More than 75% please specify
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Question Three Cross Tabulation With Region

In your estimation, how much of your company's overall email traffic is
comprised of spam?
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. Less than 10% please specify
B 10-15%
B 16-25%
B 26-50%
B s175%

B More than 75% please specify .pinion Matters
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Question Three Cross Tabulation With City
In your estimation, how much of your company's overall email traffic is

comprised of spam?
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Less than 10% please specify
10-15%
16-25%
26-50%

51-75%

More than 75% please specify
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Question Four
Roughly how much of your active email storage space is taken up
storing spam email?

. Less than 10% please specify
B o1115%
B 16-30%

B 3150%
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Question Four Cross Tabulation With Company Size
Roughly how much of your active email storage space is taken up
storing spam email?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees

!
0

. Less than 10% please specify
B oi115%
B 16-30%

B 3150%
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Question Four Cross Tabulation With Region
Roughly how much of your active email storage space is taken up
storing spam email?

100
80

B v prey R

] 7} 7 ()

% g Q E -g © Q =

c I} = ) © L = <

(1] < - = (]

N < K= + £ X

= £ € S 3 E 5 5
s ] [*) 2 [} [e]

=z z * (7] () >

Region

. Less than 10% please specify
B o1115%
B 16-30%

B 3150%
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Question Four Cross Tabulation With City
Roughly how much of your active email storage space is taken up

storing spam email?
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. Less than 10% please specify
B o11-15%
B 16-30%

B 31-50%
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Question Five
Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter?

. Yes - Delete It

. Yes - Reportitto IT department

. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)
. No

. Don't know
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Question Five Cross Tabulation With Company Size
Does your organisation have a defined policy on how to deal with
spam email that isn't intercepted by the spam filter?

5-50 employees %
I ——
51-249 employees %

250-499 employees

Company size

500-1000 employees

. Yes - Delete It
. Yes - Reportitto IT department

. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)

.No

. Don't know
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Question Five Cross Tabulation With Region
Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter?
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. Yes - Delete It
. Yes - Report it to IT department
. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)
. No
. Don't know
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Question Five Cross Tabulation With City
Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter?
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. Yes - Delete It
. Yes - Report it to IT department
. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)

. No
B oon'tknow .pinion Matters
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Question Six
Has your organisation been affected by an employee clicking on a
malicious email?

- Download of malware

- Disruption to network services

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify)
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Question Six Cross Tabulation With Company Size
Has your organisation been affected by an employee clicking on a
malicious email?

5-50 employees

51-249 employees =

250-499 employees &=

Company size

500-1000 employees =¥

- Download of malware

- Disruption to network services

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify)
@pinion Matters
TEL: 0207 251 9960
EMAIL: info@opinionmatters.com




Question Six Cross Tabulation With Region
Has your organisation been affected by an employee clicking on a
malicious email?
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- Download of malware

- Disruption to network services

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify)
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Question Six Cross Tabulation With City
Has your organisation been affected by an employee clicking on a

malicious email?
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No

Yes - Download of malware

Yes - Disruption to network services

Yes - Personal employee information lost
Yes - Intellectual Property lost

Yes - Money lost

Yes - Other (please specify)
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Question Seven
How long did the subsequent disruption last?

. 1-3 hours
. 3.1-5hours
. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With Company Size
How long did the subsequent disruption last?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees =

!
0

. 1-3 hours
. 3.1-5hours
. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With Region
How long did the subsequent disruption last?
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. 1-3 hours
. 3.1-5 hours
. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With City
How long did the subsequent disruption last?
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. 1-3 hours
. 3.1-5hours
. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Eight
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?

. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)

.No

@pinion Matters
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Question Eight Cross Tabulation With Company Size
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?
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. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)

. No S
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Question Eight Cross Tabulation With Region
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?
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. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)

. NO - .
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Question Eight Cross Tabulation With City
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?
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Question Nine
Have you had your company servers added to spam blacklists?

.No

. Yes, please specify your reasons why
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Question Nine Cross Tabulation With Company Size
Have you had your company servers added to spam blacklists?
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Question Nine Cross Tabulation With Region
Have you had your company servers added to spam blacklists?
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. Yes, please specify your reasons why

@pinion Matters
TEL: 0207 251 9960
EMAIL: info@opinionmatters.com




Question Nine Cross Tabulation With City
Have you had your company servers added to spam blacklists?

I «
:
o0

g =
0%

Plymouth
Sheffield
Southampton

= < = o o £
< < o =} - = < ©
< o] — o 7] n [T} Rl
o b= 3 o 2 © S [=2
c Ke] b < o E [=
= = c o 2 2 o s
£ = = 2 = [ -
= o E | S Z Zz (<]
o = 4

.No

. Yes, please specify your reasons why
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Question Ten
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?

. No - they just ignore spam

. No - they expect IT department to deal with

. Yes

. No - they don't know how to
@pinion Matters
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Question Ten Cross Tabulation With Company Size
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?
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. No - they just ignore spam

. No - they expect IT department to deal with

. Yes

. No - they don't know how to .=
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Question Ten Cross Tabulation With Region
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?
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. No -they just ignore spam

. No -they expect IT department to deal with

. Yes

. No -they don't know how to .pinion Matters
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Question Ten Cross Tabulation With City
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?
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. No -they just ignore spam
. No -they expect IT department to deal with

. Yes

. No - they don't know how to
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Question Eleven
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?
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Question Eleven Cross Tabulation With Company Size
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?

5-50 employees

51-249 employees

Company size

250-499 employees

500-1000 employees
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Question Eleven Cross Tabulation With Region
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?
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Question Eleven Cross Tabulation With City
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?
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